Day

Destination

Tashkent

Day 1: Day 1: Arrive Tashkent
Arrival. Transfer to the hotel.

Overnight Stay at Hotel.

Day 2: Day 2: Tashkent — Charvak — Chimgan Mountains— Tashkent

Arrival in Tashkent.

Transfer to the Tashkent Hotel.

Afternoon Panoramic City Tour. (Independence Square, Tashkent Broadway ,Amir Temur Square)

Overnight Stay at Hotel.

Day 3: Day 3: Full Day City Tour

Breakfast 07:00 Hrs -10:00 Hrs.

11.00 Hrs After sumptuous proceeds with Panoramic City Tour of Beautiful Tashkent, visit:




Monument of Courage (1969),Romanov Prince Duke Residence, Opera and Ballet Theatre named
after Alisher Navoi (outside only),Memorial of Repressions Victims with the traditional ornaments,
Tashkent TV Tower (outside only),Visit Hazrat Imam complex, Old City.

Overnight Stay at the Hotel.

Day 4: Day 4: Tashkent to Samarkand

2 Way bullet train tickets for “ Afrosiyob “ Train

English speaking Guide

1L water bottle

Hotel Railway Hotel transfers

Transportation during sightseeing in Samarkand

Around 5 PM take an Afrosiyob Train to Tashkent head back to Tashkent.

Samarkand is a city in Uzbekistan known for its mosques and mausoleums. It's on the Silk Road, the
ancient trade route linking China to the Mediterranean. Prominent landmarks include the Registan, a
plaza bordered by 3 ornate, majolica-covered madrassas dating to the 15th and 17th centuries, and

Gur-e-Amir, the towering tomb of Timur (Tamerlane), founder of the Timurid Empire.

Overnight Stay at the Hotel.

Day 5: Day 5: Fly Back Home

Morning after breakfast check out from hotel and drop at airport for your onward journey.

Highlights

Uzbekistan is a wondrous affair that is yet to be unearthed. Steeped in rich culture, prolonged history,
architectural marvels, eccentric attractions, and rugged terrains, Uzbekistan welcomes travelers to
dig out the wonders. From Chimgan Mountains to a mesmerizing city tour of Taskent to the

Monument of Courage to a sightseeing Tour in Samarkand, Dook takes care of your trip
wholeheartedly. We welcome citizens of Gulf countries to enjoy a fulfilling holiday in Uzbekistan.

Tour Includes
e Accommodation

¢ Transport



Meals

Tour Guide

Airport Transfer

Sightseeing

Powered by Dook Travels.

Tour Excludes
e Airfare / Visa / Insurance.
e GST 5%
e TCS at 5% (Tax Collected at Source)

¢ Any increase in Airfare, Visa fees, Airport taxes, Govt. Taxes, Fuel Surcharges and any
applicability of new taxes from Govt.

e Any up gradation in Airline class or hotel room category
e Cost of Air ticket deviation charges

¢ Any Increase in the rate of exchange leading to an increase in all land arrangements which
may come in to effect prior to departure

e Cost of pre or post tour hotel accommodation

¢ Any extra expense such as route change, Airline change, Date change, Accommodation
facilities, etc incurred due to the unforeseen, unavoidable forced majeure circumstances
during the tour

¢ Cost of insurance for 61lyears and above

e Porterage, laundry, telephone charges, shopping, wines & alcoholic beverages, items of
personal nature and food or drink which is not part of a set group menu

¢ Any extra cost incurred on behalf of an individual due to illness, accident, hospitalisation, or
any personal emergency

e Any services or activity charges other than those included in the group tour itinerary

e To and fro Air fare, Airport transfers, insurance, visa fees to join/leave the group for joining
and leaving guests

¢ Anything specifically not mentioned in the ‘tour price includes’ column



e Conversion Rate on the date of actual payment will be based on the Rate of Euro on XE.com
+ INR 1.50

¢ Airfare to be calculated at the time of booking as per actual.

TERMS & CONDITIONS:

¢ Please note that these packages are customizable, which means that you will be able to
make changes to the itinerary/activity if you so desire. The final payment will be calculated as
per the itinerary and inclusions reflected on the confirmatory e-mail sent to you.

¢ Please expect to receive your vouchers 72 hours before your departure date (subject to full
payment of your package cost).

¢ Personal expenses such as laundry, telephone calls, room service, alcoholic beverages, mini
bars etc., are not included.

¢ |n case your package needs to be canceled due to any natural calamity, weather conditions
etc. We shall strive to give you the maximum possible refund subject to the agreement made
with our trade partners/vendors.

¢ The passenger names in the booking form should be exactly as per passports. We will not
bear any liability for the name change fee, if incorrect names and ages have been added at
the time of booking.

¢ Please note that your package includes baggage as per airlines policy. Any addition in
baggage will be charged separately.

e Standard check-in time at the hotel is normally 2:00 pm and check-out is 11:00 am. An early
check-in, or a late check-out is solely based on the discretion of the hotel.

¢ |n case the selected hotel is unavailable for booking, an alternate arrangement will be offered
to the customer in another hotel of a similar category.

e Certain hotels may ask for a security deposit during check-in, which is refundable at check-
out subject to the hotel policy. This amount has to be deposited by the traveler.

¢ Please note that Day at Leisure essentially implies that no sightseeing activities have been
included for that day.

¢ Kindly be on time for your activities, tours and transfers. We will not be liable for missing any
activity thus for any refund against it in such cases.

¢ No refund either in part or in full will be made for any unused part of the services provided in
the package.

e The package price doesn’t include special dinner or mandatory charges at times levied by



the hotels especially during New Year and Christmas or any special occasions. We shall try to
communicate the same while booking the package. However we may not have this
information readily available all the time.

e QOur package price does not include GST and TCS. Applicable GST and TCS will be charged
over and above the package price.

e For queries regarding cancellations and refunds, please refer to our Cancellation Policy.
e For any paid activity which is non-operational due to any unforeseen reason, we will process
the refund & should reach the guest within 30 days refund requisition. Also, for any activity

which is complementary and not charged to us, no refund will be processed.

e Our package prices are on twin sharing accommodation basis thus published prices are
applicable for minimum two persons and multiple of two thereon.

¢ As per RBI guideline every foreign traveler has to provide us his PAN details. The Dollar
component of package price will be taken out of your BTQ (Basic Travel Quota).

¢ The tour cost does not include any Overseas Insurance Premium, but we strongly
recommend buying Overseas Insurance Policy. The same after issuance is non-refundable.

¢ These terms are general terms for our tour packages. Any term mentioned in proposal shall
be considered part of it and in case of discrepancy term mentioned in proposal shall prevail.

e Disputes, if any, shall be subject to the exclusive jurisdiction of the courts in New Delhi.

CANCELLATION POLICY:

e Once Booking received : INR 5000 (Per PAX) + actual Ticket cancellation + Hotel cancellation
as per hotel policy+Visa fee if visa is applied.

e 60 — 45 Days prior to departure : 25 % of land cost + INR 5000 (Per PAX) + actual Ticket
cancellation+Visa fee if visa is applied.

e 45 — 30 days prior to departure: 50% of land cost + INR 5000 (Per PAX) + actual Ticket
cancellation+Visa fee if visa is applied.

e 30 — 10 days prior to departure: 75% of land cost + INR 5000 (Per PAX) + actual Ticket
cancellation+Visa fee if visa is applied.

e Within 10 days: Full.
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